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One of Washington state’s public benefits eligibility systems, the Automated Client Eligibility System (ACES), will
undergo a critical IT upgrade this month that will impact the primary portals Washingtonians use to apply for public
benefits like food, cash assistance and health care. The upgrade will begin after 5 p.m. Friday, Aug. 11 anticipated to
be restored by 8 a.m. Wednesday, Aug. 16
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